July 31, 2008
Sally Carder
President
National Park Community College  
101 College Drive
Hot Springs, AR 71913
Dear Sally:

We are pleased to convey to you the Institutional Report on results from the 2008 national administration of the Community College Survey of Student Engagement (CCSSE) for National Park Community College.  This letter provides important information about the contents of the report and about upgrades and additions to CCSSE services and resources for your college.

Contents of the Institutional Report Notebook

· an overview providing selected aggregate results for the 2008 CCSSE Cohort (see description below) and offering suggested ways to understand and use CCSSE data;
· a “First Look” report, providing a summary of the items on which your college’s performance is statistically and practically above or below the mean for the comparison group of community and technical colleges;

· the “Frequency Report: All Students,” providing alongside each survey item the response frequencies for your institution and notation indicating items on which your institution’s results differ from the comparison group to a degree that is statistically and practically significant; 

· CCSSE’s standard reports on means comparisons and response frequencies for each survey item;

· CCSSE benchmarks for your college, including an overview that describes the benchmarks for effective educational practice, with notes on interpretation and appropriate uses;

· recommendations on “Using CCSSE Results,” as well as tips on how to communicate the results and then use the data to drive decision making at your institution;

· results from the Community College Faculty Survey of Student Engagement (CCFSSE), if your college elected to participate in the fourth national administration of that survey in spring 2008, or, if your college did not participate in the faculty survey, we are providing an example report; and  

· a codebook for use in work with the data files.

Notes on CCSSE 2008

To support both understanding and use of the survey results, we would like to highlight the following features of the information you are receiving from CCSSE:

· CCSSE uses a three-year cohort of participating colleges in all of its data analyses, including the computation of benchmark scores.  The cohort of colleges that participated in 2006 through 2008 is referred to as the 2008 CCSSE Cohort throughout all reports and documentation. This approach increases the total number of institutions and students contributing to the national dataset, which in turn increases the reliability of the overall results.  In addition, the three-year cohort approach minimizes the impact, in any given year, of participation by statewide consortia.

· Institutional data will be available on the CCSSE Web site at the time you receive this Institutional Report.  This enables people in your college to generate a wide variety of custom reports using the award-winning interactive capabilities at www.ccsse.org.
· In addition, you can now download an electronic version of your Institutional Report and data file by following the instructions at: http://www.ccsse.org/members/IR/.  You will need your Members Only username and password to log on.  Note that the file is password protected; you will also need your Members Only password to unzip it.  Access to your files will be available on the CCSSE Web site until September 15th.  (Because reports are available on the Web, we are not including a CD-ROM with this hard copy of your Institutional Report.  If you would like a CD-ROM of your Institutional Report of results, we will create and ship one for $25.)  In accordance with Texas state law and The University of Texas policies, CCSSE will no longer provide student-identifier data in the Institutional Report raw data file available for download via the CCSSE Web site.  For those colleges that depend upon the student identifier field in the CCSSE raw data file for institutional analyses, we will be happy to release that information in a separate and secure transmission.  If you would like these data, please contact your liaison, and CCSSE will provide you the raw data file with student identifiers included on an encrypted CD-ROM.  The decryption password will be supplied in an email. 
· CCSSE has established a regular feature that allows participating colleges and national researchers to delve more deeply into areas of student experience and institutional performance that are key to student success.  The five 2008 “special focus questions,” developed in collaboration with the Congressionally-designated Advisory Committee on Student Financial Assistance, elicited new information about students’ experiences with financial aid.  Results from these responses are provided in the Frequency Distributions section of your Institutional Report and will be highlighted in CCSSE’s 2008 National Report.  In future years, the special focus will be determined by college interests and national trends.
As you know, we believe strongly that completion of the survey and reporting of the results are only the beginning of an important process for your institution.  Communication of the results to key groups – both internally and externally – is the next significant step.  And using the results to improve student learning and retention is, of course, the ultimate goal. 

As part of our effort to support you in this work, CCSSE provides a number of tools and resources in the “Members Only” section of the CCSSE Web site at www.ccsse.org.  Included are tips for understanding and using survey results, along with templates for a local executive summary of survey results and a PowerPoint presentation, etc.  Your institutional username and password for access to the Members Only section of the Web site are: Username: NationalPCC    Password: HSEZKR$1
In addition, these useful companion resources are available free on the CCSSE Web site: the Course Feedback Form, an end-of-course evaluation instrument that is aligned with CCSSE items on effective educational practice; a Classroom Observation Form, developed for local use in faculty development and evaluation programs; a Focus Group Toolkit including all the materials needed to plan and conduct student focus groups that may add rich qualitative data to your understanding of student engagement; and a six-part Accreditation Toolkit (one version for each of the regional accrediting associations) that provides guidance on using student engagement results in the self-study and reaffirmation process.  
Update:  the Survey of Entering Student Engagement (SENSE)

Across the country, community college leaders are recognizing the critical importance of focusing institutional attention on students’ experience during their earliest weeks of college.  In order to support efforts to strengthen student success by improving strategies for working with new students, CCSSE has developed a new Survey of Entering Student Engagement.  With support provided by the Lumina Foundation and the Houston Endowment Inc., the survey was piloted at 22 community colleges in fall 2007.  Almost 100 colleges will participate in the fall 2008 national field test.  Thereafter, the survey will be open for full national administration in fall 2009.  For information, call us or visit www.enteringstudent.org.  

Once again, we send our thanks for your involvement in CCSSE and your efforts to ensure the quality of community college education.

With best regards,
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Kay McClenney

Director

