

















college leaders intensified instructional and support
services for basic skills students.

Century College (MN)

After its first CCSSE administration in 2005, Century
College (CC) set out to design and implement
several new initiatives based on its Student-
Faculty Interaction benchmark scores. The college
gathered and shared best practices in student-faculty
interaction through brown-bag discussions and faculty
interviews, which resulted in “Building Connections
with Students” materials sent to all faculty. In an
effort to focus awareness among students about the
availability of faculty, a campaign to promote the use
of office hours was launched through the distribution
of informational bookmarks; in addition, the campus
orientation handbook and student academic planner
were updated to include information about faculty
and student interaction alongside information about
student support services.

Tallahassee Community College (FL)

After CCSSE results revealed that students thought
the college focused more on memorization than
critical thinking, Tallahassee Community College
intentionally infused higher-order thinking skills
throughout its curriculum. The college also developed
learning communities that address students’ needs
along a continuum from novice to experienced
learners.

Coastal Bend College (TX)

As part of the college’'s Quality Enhancement
Plan, and in order to increase student learning
outcomes, Coastal Bend College implemented
a Supplemental Instruction program for students
enrolled in Intermediate and College Algebra—
courses identified as “gatekeepers” at the institution.
Because CCSSE asks students about the frequency,
importance, and satisfaction of tutoring services, the
college is able to collect data about this service as it
contemplates expanding the Supplemental Instruction
program into the English and reading curriculums.
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