Steps to Self-Servicing Your Student Financial Aid
Information:

Pell and Loans

Student Account and E-mail Log-in

(1) Go to www.npcc.edu = Click Oasis=> Log on by using the first initial of your first name

and your full last name (all together, no spaces). Ex: jsmith
(2) Your password will be comprised of the last four digits of your
Social Security Number and your birth date (month & day only)
Ex: 12340107
(3) For log in problems, email techsupport@npc.edu or call 760-4171 and ask for your

password to be reset.

Check your “To Do List”

Click self service>Click student center->0n the right look at the “to do list”>If we need
additional information to complete your financial aid file, you will see it in your “to do
list.” Click details, if allowed for additional information.

View your Financial Aid Awards (Pell, Loans, & Scholarships)

Click self service>Click student center>Under finances click view financial aid=>Click on
year->you should see your financial aid awarded here.

Accept or Decline Financial Aid Awards

(1) On the left Click Self Service=>Click Student Center = Click Accept/Decline
awards—>Click year.

(2) You will then be able to view your awards and accept/decline the loan amounts.

(3) If you have view aid and accept and decline financial aid questions, please, contact Trish
at 760-4159.

To See if You Have a Disbursement

Click Self Service—>Click account inquiry under campus finances—>Click the activity tab at
the top—scroll down and look for the “refund”.



